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What is Wraparound? 

Wraparound for Providers 

AT A GLANCE 

 

Wraparound is a structured fidelity-based care planning process and part of 
the Youth Empowerment Services (YES) system of care in Idaho. Wraparound 
is intended to assist you the families who may be experiencing high levels of 
need or are at risk of more intensive services, including out of home 
placement. 

 

Wraparound is a team-based, family-driven, and youth guided care planning 
process that is driven by a set of guiding principles. 

• Family-driven and youth guided • Culturally & linguistically responsive 

• Team-based • Persistence 

• Individualized • Natural and Community Supports 

• Community-based • Collaboration 

• Strength-based 

 
Using these principles, a Wraparound Coordinator provides a structured 
care planning process that supports a youth and family’s vision and desired 
outcomes. This process is accomplished by utilizing and building on existing 
strengths to target identified needs that are specific to the youth and family. 
Wraparound coordinators, in coordination with the youth and family, build a 
child and family team (CFT) that is comprised of formal and informal supports 
to develop on cross-system plan of care. 

In Idaho, Wraparound provided by the Division of Behavioral Health for all 
youth is call Idaho WInS, Wraparound Intensive Services. 

 

 
How does Wraparound Impact My Work as a 

Provider? 

As a Magellan Network provider, you may be asked by a Wraparound 
Coordinator to be part of a Wraparound team or CFT at the request of the 
youth and family. 

If you are invited to participate in a Wraparound care planning process, a 
youth under your care has asked for your participation in their Wraparound 
team. Your time participating in the Wraparound teaming process is 
reimbursable by Magellan, please contact the Magellan Healthcare provider 
number for questions about at 1-855-202-0983 or e-mail 
IdahoProvider@MagellanHealth.com. 

The Wraparound Coordinator will communicate with you to discuss your 
role in the youth and family’s life, identify ways in which you can participate 
in the Wraparound care planning process, and how Wraparound can support 
your goals as a Magellan Healthcare network provider. 

 

 

LEARN MORE 
Visit the Youth Empowerment Services (YES) 

website to learn more about YES and WInS Idaho 

yes.idaho.gov 

tel://1-855-202-0983/
mailto:IdahoProvider@MagellanHealth.com
http://youthempowermentservices.idaho.gov/
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Wraparound may seem like other care 
planning processes in the YES system of 
care, such as Intensive Care Coordination 
(ICC). Each type of care coordination has 
its own unique strengths to support 
youth and families. If a youth has ICC 
and requires a more intense level of care 
coordination like Wraparound, the ICC 
provider and Wraparound coordinator 
collaborate with the family to ensure 
an effective transition from ICC to 
Wraparound. Given that a youth and 
family can only do one care planning 

process at a time, Wraparound may be the best fit for a youth with severe 
needs. 

Wraparound eligibility requires youth to have: 

• A need for intensive care coordination or have not experienced 
improvements with current care coordination activities. 

• An overall CANS level of a three. 

• Involvement in multiple systems. 

• A desire, along with their family, for the Wraparound care planning 
process as Wraparound is voluntary. 

• A need for a higher level of care such as partial hospitalization, 
hospitalization, residential care, or the youth needs to be returning from 
a higher level of care to the community of their choice. 

Where Can I Find Out More About 

Wraparound? 

If you would like to learn more about Idaho WInS or the National 
Wraparound Initiative visit the websites listed below. 

• For information on Idaho WInS: yes.idaho.gov 

• For information on the National Wraparound Initiative: nwi.pdx.edu 

How can I refer a youth for Wraparound? 

If you know of a youth and family that may benefit from Wraparound or 
Idaho WInS, you can refer them to Magellan Healthcare, 1-855-202-0983 or 
e-mail IdahoProvider@MagellanHealth.com. You can also visit 
https://magellanofidaho.com/for-providers/.
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