
IAP Deliverable:

OBJECTIVE G.
1. * * *
b. Finalize data collection and reporting protocols for CANS and provide a quality
assessment report biannually. The CANS data system will be implemented as a
real-time platform. With the assistance of Praed’s CANS experts, consulting with
the State, the parties will agree on the definition or parameters of “real-time” no later than
March 31, 2022.

On March 31, 2022, the parties agreed to the following definition of real-time:

Completed and updated CANS information will be individually maintained in a secure
platform accessible by parents, guardians, and youth over age fourteen (14); providers,
program managers, and control agencies in real time using basic internet access and a
commercial web browser, or in pdf format, subject to appropriate authorization, privacy
and security controls.  IDHW will require authorized providers to enter/upload CANS
data for completed or updated CANS within five (5) business days of completion.
Additionally, IDHW will require providers to authorize access to CANS and CANS updates
to authorized individuals or agencies within five (5) business days of a valid request.  For
the purpose of maximizing real-time access to CANS, IDHW will establish policies and
procedures regarding when a CANS is “completed” or “updated” and when and under
what circumstances providers must timely authorize access.


