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Why do we conduct the annual YES family survey?

1. To generate a statewide, population 

representative picture of families’ 

experiencesand outcomes within 

the YES system

2. To monitor the quality and 

effectiveness of YES services over 

time

3. To identify targets for system 

improvement



Survey Topics

YES Quality Indicators 

(YES Principles & 

Practice Model)

Safety/Crisis 

Planning

CANS Assessment

Youth & Family 

Outcomes

Services



Reliability & 
Validity of YES 
Quality Indicators

• Developed through a partnered 
process with families, 
policymakers, clinicians, and 
researchers

• Peer-reviewed research indicates 
the items are valid and reliable 
indicators of families’ experiences 
of care 

• Higher scores predict greater 
improvement in youth functioning 
and lower risk of psychiatric 
hospitalization



Survey Population & Sample

✓Target population: all Idaho youth who -
• participated in YES services from July 1, 2021 to 

December 31, 2021, 

• had a CANS, 

• ages 4 to 21,

• had a valid address on file

✓N=11,278 youth in database

✓Stratified random sample of 5,999 youth

✓Each Region’s share of the sample was equal to its 
share of the total YES sampling frame



Pre-Survey 
letter

Survey + 
Business Reply 

Envelope 
(BRE)

Reminder 
Postcard

Follow-up 
Survey + BRE

Survey Process

1-page / 45 agree-disagree-type questions

Privacy and 
confidentiality 

protected!



Interpreting Line Charts

The margin of error for 
the 2022 YES family 
survey was 2.8%. 

All analyses are weighted 
to reflect population 
totals, account for survey 
nonresponse, and account 
for differences in youth 
characteristics across 
years.

Adjusted percent of respondents who Agree or 
Strongly Agree for each year

Trend lines
Target line (80%)



What was the 
response?



Survey Response

1,048
Idaho families shared their experiences by completing the 2022 YES Family Survey. 

1 out of 5 Idaho caregivers 
(20.4%) who received a 
survey completed it. 

Response Rate by 
Region



Youth Characteristics

There were no statistically significant differences between the 
characteristics of youth whose caregivers responded to the 
survey versus those who did not.



What did we learn?



Collaborative Care

Caregiver ratings on the YES Quality Indicators remained stable 
from 2021 to 2022. Only 1 of 18 items changed significantly. 

Family-Centered Care

Family and Youth Voice & Choice

Culturally Competent Care



Outcome-Based Care

PROVIDER OFTEN WORKS WITH US TO

MEASURE PROGRESS TOWARD GOALS

Individualized Care

WHEN SERVICES AREN’T
HELPING, PROVIDER LEADS

DISCUSSION OF HOW TO MAKE

THINGS BETTER

PROVIDER SUGGESTS CHANGES IN

TREATMENT OR SERVICES WHEN

THINGS AREN’T GOING WELL

PROVIDER MAKES SPECIFIC

SUGGESTIONS ABOUT WHICH

SERVICES MIGHT BENEFIT MY

CHILD



Community-Based Service Array

MEETINGS OCCUR AT CONVENIENT TIMES AND

LOCATIONS.

EASILY ACCESS THE SERVICES MY CHILD/YOUTH

NEEDS MOST.

Strengths-Based Care

SERVICES FOCUS ON WHAT MY CHILD/YOUTH IS

GOOD AT

USE THINGS WE ARE GOOD AT TO OVERCOME

PROBLEMS



MY FAMILY CAN EASILY ACCESS THE SERVICES MY CHILD/YOUTH NEEDS MOST

WE ARE ABLE TO ACCESS ALL THE MENTAL HEALTH SERVICES RECOMMENDED BY THE

PROVIDER

* Significantly different from other groups at p < .05
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Safety Planning

40% of Idaho 
families who 
participate in 
YES services 

& who 
believe their 
youth needs 
a safety plan 

were not 
helped to 

make one by 
a provider.

Note: 36% of the 

sample indicated 

their youth needed a 

safety plan (n =360)

THE PROVIDER HELPED MY FAMILY MAKE A SAFETY/CRISIS PLAN

I FEEL CONFIDENT MY FAMILY’S SAFETY/CRISIS PLAN WILL BE USEFUL IN TIMES OF CRISIS



Opportunity to discuss ratings with provider*Given a copy of the CANS

CANS Implementation

Required to complete CANS even though 
done in last 4 months

*Changed significantly from 
2021 to 2022, even after 

adjust ing for youth 
characterist ics (p < 0.05).



Used CANS to explain eligibility 

Used CANS to identify specific goals & servicesAgreed with final ratings



From 2021 to 2022, there were 
significant increases in the 
percentage of youth who:

▪ received a face-to-face visit 
from a provider at the time 
and location of a crisis, 

▪ participated in Wraparound, 
and 

▪ experienced a psychiatric 
hospitalization
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Variation in Experiences of Care 
 by Youth Race

After 
adjusting for 
multiple 
comparisons, 
there was no 
evidence of 
variation in 
experiences of 
care by youth 
gender, race, 
or ethnicity. 
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THANK YOU!

For additional information about this report please contact: 

Nate Williams Candace Falsetti

Associate Professor Director, Quality Assurance

School of Social Work Division of Behavioral Health

Boise State University Idaho Department of Health and Welfare

natewilliams@boisestate.edu Candace.Falsetti@dhw.idaho.gov
(208) 426-3145 (208) 484-0767

mailto:natewilliams@boisestate.edu
mailto:Candace.Falsetti@dhw.idaho.gov

