Early and Periodic Screening, Diagnostic and Treatment (EPSDT) Psychiatric Residential Treatment Facility (PRTF)
Notice of Decision (NOD) Flowchart

EPSDT staff will reach out to
parent/guardian to request
missing information

Ordering provider or
parent/guardian
submits form to

Idaho Medicaid by
using one of the
identified methods
under step #6 of
form

Ordering Provider (MD/DO/
NP/PA) and Parent/Guardian
complete the EPSDT Prior-
Authorization Request Form &
checks the Residential
Behavioral Health Services box

Form received by
Idaho Medicaid
EPSDT staff for

review

Providers will also be
contacted to request
additional documentation

_-* Is additional .
> information ——No—p
.. needed? .

," Start process to request "_
treatment ata PRTF

***|ntake may be scheduled
prior to receiving all requested
clinical documents

EPSDT Clinician holds
treatment team meeting (TTM)
video call with parent/
guardian and other supports
(Optum FCC, CMH, FACS, etc.)

EPSDT staff will reach out to parent/
guardian to schedule intake
appointment

If new information received,
EPSDT team can request a re-
review by QIO Psychiatrist

Completed
documentation
submitted to Quality
Improvement
Organization (QIO)
for Psychiatrist
review

QIO returns
Focused Case
.. Review (FCR) with
‘.4— recommendation &
rationale for
decision to EPSDT
staff

Intake scheduled with an EPSDT
Clinician and parent/guardian

Request ’

N “-. approved? .-

If new information not
received, a NOD Denial letter

Is sent to family Parent/guardian may choose to invite

a caseworker or another support to
assist in process

Families can choose to reapply
for EPSDT or move forward
with appeals process

***A technical denial will
occur when requested
information not received within
30 days

QIO Nurse Reviewers complete
Continued Stay Reviews (CSRs)
every 30 days & send
recommendations to EPSDT team
to communicate with PRTF &
parent/guardian
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EPSDT Team sends
out Notice of
Decision (NOD)
approval letter and
holds call with
parent/guardian

Parent/guardian provided with a
list of enrolled facilities to choose
from

* if a facility not listed is identified,
Idaho Medicaid can work with
facility to enroll them (process

takes 30+ days)

1

.- Youth in treatment - .

. .
‘- atenrolled PRTF?. -

QIO Nurse Reviewers
complete Continued Stay
Reviews (CSRs) every 30 days.
NOD generated & sent to
PRTF. EPSDT Case manager
communicates information to
parent/guardian
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