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COMMENTS: 

• Magellan will continue to monitor utilization rates and assess the need to adjust the number of ICC staff throughout the 

course of this contract.   

• Notes on Length of Stay (LOS):  

o Calculated only on closed cases. 

o Cases open for one week or less were excluded from this calculation, as very short LOS involve almost exclusively 

members who were formally referred, but whom we either could not reach, or who declined the service upon 

learning more about it. 
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